Protective f%fo)

Electronic Policy Delivery Guide

Accept your Protective Life policy online

Congratulations on purchasing a Protective insurance policy. You'll receive your new policy through our Electronic Policy
Delivery (EPD) system. There, you'll be able to access your online policy 24/7, review and sign any necessary documents,
make premium payments and download your policy records.

View your electronic policies
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Once your policy is
issued, you'll receive
an email and/or text
message with a link to
our secure Customer
Service Center where
yOU can access your
life insurance policy
and other related
information.

After you have registered
your account, you'll be
asked to review and
electronically sign any
applicable documents.
You will have the
opportunity to submit
changes or questions as
part of the document
review process.

If needed, you can

make your first premium
payment online and,

if applicable, set up
recurring monthly
payments.

Then, download your
policy for safekeeping
and printing.

You'll need to complete the electronic delivery process within 30 days of receiving your email notification. Otherwise, a paper

policy will be mailed to you.

Additional information on next page.
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Protective refers to Protective Life Insurance Company and Protective Life and Annuity Insurance Company.
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Managing your new policy

You can register for an online Customer Service Center account at myaccount.protective.com. Through the site, you can
access your original policy, billing information and other services throughout the life of your policy. Site features include:

Beneficiary management

Add epdcustomer@protective.com to your email address book to
ensure you receive policy notifications. Double check an accurate

* Manage your payment information email address and phone number are on file with your financial
professional.

+ e-Bill sign up

Register for your online account

After your policy is issued, you'll receive
an email with instructions to review and
accept it. If you're accessing your online
account for the first time, follow

these instructions to complete the
registration process.

For help with the registration
process, use our online Virtual
Assistant or contact our

Resource Center at 800-366-9378.

Visit the customer service center

Use the link in the email you receive or
access myaccount.protective.com and
click to begin the process.

Crgate your accaunt
S T ———

Populate your information

Follow the prompts to populate each field
and click the blue icons for additional
information where applicable.

Additional information on next page. Page 2 of 7
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Select your registration type

Choose person or company/trustee
radio button. Populate your remaining
information.

Click the boxes to verify your information
and accept the privacy terms. Your identity
will be automatically verified by our
authentication partner. If for some reason,
they are unable to verify your account,

you will need to call and speak with a

representative to complete your registration.

Click to proceed.

Now, review your policy

Your customer service dashboard
will appear. Follow the instructions
to review and accept your new policy.

Additional information on next page.
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Complete Your Profile

Tio 561 Up 30 3C00LNT To view your policycontract information, please provide some basic Information about
yourself. This will help ws delhver the infarmatian you need.

AT WOU TeQISTRTING T0 View YoUr perscnal POBCYICCTIICT, OF 008 Yo PRpeSenEing o Compary of 1rss?
#) Persanal policytcontract

1 represent a companysl am a Tnolee

Your Detalls

First Neme Last Mame Sureet Address
Lang Dow
Dare of Birth Aptriuite
Eacial Segurily Mumber Eiey
Confirm: Social Secusity Mumber Bae Tip Code

Phane Nember

1 wish 1o go poperhess and enimll in eDelivery notifications on all active polickes and contracts.
1 hove wartfied che abowe INFOMMaTon 15 COPRCT nd wish [0 CIBALE QM QoI

1 undersrand thar Protective will collect the information | have provided Tor use in oocordanos with TS privacy polickes.
Please vISIE our Oniing Privacy poge for mone Information abowt our INFONmation proctices, Incumng infamation

aboul your privacy thokes.

Cange!
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Start the review process

Once logged in to the secure
customer service website, click the

Wekcome to My Account ol Protectivel

link from your online dashboard to begin
the review process. TR A T i s

oD TS

Review documents Life Inurance Policy
r L8 B baow e

Select each document dropdown to review R — s D
and confirm the information is correct.

After reviewing each document, select

and a green check mark will appear [ bt s ]
indicating the document has been reviewed.

Revaew 3l goqumenty Pm__.ul.m.n”ﬁ‘,u REview 4l 3CLTS
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If needed, request changes or ask a question [ EE——

If changes or clarifications are needed, you can fhem ) COCtRIE
submit a message to our support team by clicking T o s S s P e KA ST P
the or links. o <
A new window will appear to enter your message, — — faa
click to send. ==
[ﬂ Prlicy Sprmmary - |
(& Applcation v |
Please enter your requested change
|ﬂ Ot Doume w |
[@ Full Folicy v |

Flease anter your question

Submit documents with no changes

If there are no changes or questions, coado it s
simply click to proceed. 4 s Wl S Iy il s s it A
[0 Policy Spmmary - |
® — .
Ll [ —— v |
(& Rl Prlicy v |
{ @ ]

Additional information on next page.
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Set up payment information

If an initial premium is due, it will be collected during - R S —
the payment process.

Credit cards can only be used for the initial ﬂ
payment. However NJ, NY and AK require bank el e
account information for all payments. Credit cards
are not accepted for variable products. @ ek et borimadon

Term customers can select payment
frequency, and the initial payment will be Bt st bl paymert
calculated based on billing preference —
annually, semi-annually, quarterly or monthly. e s i o O

Q  Reviewyour payment details
Hove, let's check on your payments § o Lt A Bk ay LSy

Rty Acteant andeg # E788

Tl chas wocey 18058 _

R ———

Accept the policy T —

After the payment process is complete, Almost donel
you'll be prompted to click . Lo s

Additional information on next page.
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Next steps .

A confirmation page appears with Sl

summary details and an overview
of what to expect next. What 1 paeet e

K m—
Once the policy is placed in-force,
a copy of the policy and delivery Faymact detaiy
requirements will be available to
download. Keep in mind, you have
30 business days to review and
accept your policy electronically
before a paper policy is mailed to you.

=4vrn i

For assistance with Electronic Policy Delivery, call our Resource Center
at 800-366-9378 or connect with your financial professional.

EPD is available for all products except Single Payment Whole Life and Single Payment Deferred Annuities. EPD is not available for conversions or company/trust-owned policies. To use EPD, the policy
owner and payor must be the same person.

Protective® refers to Protective Life Insurance Company (PLICO) located in Nashville, TN and its affiliates, including Protective Life and Annuity Insurance Company (PLAIC) located in Birmingham, AL.

Protective® is a registered trademark of PLICO. The Protective trademarks, logos, and service marks are property of PLICO and are protected by copyright, trademark, and/or other proprietary rights
and laws.

Insurance products offered through PLICO, located in Nashville, TN and PLAIC, located in Birmingham, AL. Policy form numbers, product features and availability may vary by state. Consult the policy for
benefits, riders, limitations and exclusions. Subject to underwriting. All payments and guarantees are subject to the claims-paying ability of the issuing company.
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