Pending Business Website Guide

Tracking pending business is easy. Once business is submitted, you will be able to keep track of the
status of the applications, review outstanding requirements, and upload documents using the Pending
Website. You can access Pending through the MyProtective dashboard or through the EZ-Apps¥
dashboard.

MyProtective Dashboard EZ-AppsM Dashboard

From the MyProtective dashboard, click on View From the EZ-App dashboard, view all of your pending
All Pending Business located in the Pending business by clicking on the VISIT button located in the
Business tile. Pending Business tile.

My Dashboard
Pending Business 426 Welcome,

Most Recent  Search Policy # or Name

POLICY#  PRIMARY INSURED  STATUS

LU5252128 Test, Anita K Pending

LU5252145 ADULTMALE, Pending . .
ILAUTO-TEN Pending Business

LU5252222 DOE, JANE Pending View all of your pending

business.

Manage Pending Business Email
Notifications >

~~
Protective.

View All Pending Business >

VISIT

. https://apps.myprotective.com/pending/
Pend I n g Dash board ServiceNow IT Servi..  [[] Microsoft Team Fou.. M Inbox (2} -meganeg.. [ MPRedesign - Home @ Protective 2015 - CB... (] Imported From[E @ CFB

Dashboard | AllMy Business | Contact Us

i .
The Pendlng Dashbogrd allows you to do Pm{e'ct‘we. Pending Dashboard
a quick search by policy number or
. . . Policy Summaries
insured name, and review recent activity
On your Submltted pollCles_ Large Cases We are currently experiencing problems with m::;:;zefmmis ince‘m:g“ier;ne- i and have ily turned them off. We

and alerts are also shown on the

Quick Search Large Cases View All
dashboard.
Please enter a policy number or insured name and click Search. n
—
Policy Number 4 “mmuatzed y progucer 4
No data available in table
Showing 0o 0 of 0 entries T
H H Recent Activity View Al
Click on a policy number to go to the
H . H Policy Number#  Primary Insured 4 Days In Underwritingv
policy details screen. Or click the ) [ v o
magnifying glass next to the polic S s prmmm S "
g y g g p y N Lusi4gsgy Gerads, Anthony V 9
1 N Lus143210 Banh, Amy Q 7 My Alerts View All
number to see a quick summary about the NI !
OI|C N Lusi42107 Emmanuel Alvah A 5 Policy Number 4 Primary Insured &
p y N LU5142108 Emmanuel Casey E 5 LUS142393 Bausley, Shakira J
5 Smedl R M 2 LU5143210 Banh. Amy Q
e KW; h:y Zﬂe:ha 0 LUS141746 Shellhammer, Heather L
N 5144545 R‘;: am. =nehar LU5138866 Hancock, Carolyn M
N Lu5144557 Thammineni, Siva 0 LU?M!GS? Briones, Rafael
Showing 1 to 10 of 10 entries t‘dzgzgs ;‘;”‘:;:m-':szxx .
LU5140768 Rawlinson, Rhonda R
LU5141101 Martinez, Karri L
LUS141176 Kostra, Deborah D
Showing 11to 10 of 10 entries

Tip: Click on Policy Summaries in the blue

bar to see totals for the number of cases
approved, issued or pending.
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Pending - Life

Policy Summaries

The policy summary view shows the number
of policies by current status. Including total
face amount and premium. Click Dashboard at
the top of the page to return to the Pending
Dashboard.

Note: The premium amount will not

display in Pending until the signed
application packet is received.

Recent Activity

Recent activity contains life policies that have
had a recent change, including a status change,
a requirement change, or the addition of a note.

Large Case Summary

Recent activity contains life policies with at least
$10,000 in premium or at least $500,000 face
amount.

All My Alerts

All My Alerts contains life policies with
outstanding requirements that are the
responsibility of the agent.

For agent use only. Not for distribution to the public.

Dashboard | Al My Business | Contact Us

Y
Protective. Policy Summaries

Current Policy Status Summary — Term, Universal Life, and Variable Universal Life Cases

Policy Status a Cases Face Amount 4 Premium k3

-

+ +
Issued 1 $200,000.00 $163.83
Pending 4 $1,300,000.00 $1,795.00
Totals 5 $1,500,000.00 $1,958.83

Final Policy Status Summary - Term, Universal Life, and Variable Universal Life Cases

Policy Status Month Cases Face Amount Premium
No data available in table

“Allinformation including, but not limited to premiums and risk class, are tentative and could change until the time that all delivery requirements are
received and the policy is placed in force.

Dasnboard | All My Business | Contact Us

N
Protective. Recent Activity

Cloar ol Fillors Quick Search:

Producer Name. [Policy# | [Primary Insured [ *|[Product | *Face amt ¥ [Premium ¥ JLest Update|
Producer N Ve Primary Insured Stan Product Foce Amoumt 4 AT 4 g 5 O

roducerName 4 o t¥ ¢ rimary Insured  § s ¢ roduct ¢ Face Amount Prmum ¢ LoUpdsted v o 0
Agentone, Test FLO002107 Abercromm, Amie H In Force Protective ProClassic Il UL $350,000.00 $16,000.00 1192018
Agentona, Test NATOD1001 Ulatar, bl G In Force Proclassic NY UL 5250000 00 210000 1192018 5
Agentone, Test SK1002107 Abercromm, Amie In Forca Protective ProClassic Il UL $350,000.00 $16,000.00 1192018 6
Agentene, Test SK1002103 Mills, Catherine In Force Protective ProClassic Il UL $100,000.00 $6,406.73 1171912018 384
Agantons, Test £10001222 Chen, Shiey In Force HE R $20.000.00 s560200 11192018 36

- . Protective Series Estate

Agentone, Test SKPO2115 Black, Joan L InForce ERaAsma 530,000.00 0o 192018 190
Agentone, Test LUS1B1073 Hall, Elma Approved ﬁ;m;‘,ﬁﬂ'ﬁé‘m $50,000 00 $I7300 10192018 23
Agentone, Test SK2192137 Doe, Jehn In Force Protective Saries 20 Vear $50,000.00 $180500 11192018 31

Payment $1Whols Life

Tosnbowd T ATy Bummess | Conoai U5,

N
Protective. Large Case Summary - Annual Premium

ProducerName [Policys | Primary Insured 0 = Product + [Last Updsts
Dy
Policy i . s i lzed » 'Y
o O wows ¢ Pt 3 Facatmous § R« Lot upied ¢ 8
SK1002107 Abercromm, Amie In Force: Protective ProClassic Il UL $§350,000.00 $16.000.00 NA2018 L
Agentone. Test FLODD2107  Abaercromm, Amie H. In Force Protective ProClassic I UL $350,000 00 $16.000.00 NN192018 6
Showing 110.2 of 2 entries. () (Pravious) ) (Wem) (o)
Intormation inciuting, S not i aretontatve and —_— at seivary
received and the policy is placed in force.
Ceoed | Ay B Comet0s
Protective.

All My Alerts

Cloar all Fiters.

Froducer Nama | Poicy = | Primary Incured 0 = Proguct

+ [Last Updats

T I S St s Product 4 Face Amoust § b LostUpdated v i %
unp

Brown. Zachary G o - — lssued e 5350.000 00 ss085  na2u0nm 0
Fion, Matthew S f— $150,000 00 smes w20 "
Finn, Matthaw v s ssved 5250,000 00 sases  neizom 2
Blacksher. Kaityon J -t e ssued £250.000 00 s7s0 m2i2018 s
Bertison, Josesh £ e ssved $300.000.00 sax w0 5
Quam, Ginger ¥ — i Pending $150,000 00 siass 2208 s
Hafomann, Jon M i S Pending 520000000 st nRIR0 2
Zenker Paut vt e 1o Pending 5250.000 00 sme 2208 "
Bishopp. Mark b e Pending ¥ty s $100.000.00 s26968 1212018 7

Protective.




Pending - Life

Policy Details Page

The policy details page shows policy
information, premium information,
requirements, notes, and the current
underwriter decision.

Tip: Updates occur every 5-15 minutes.

Upload document / send correspondence

Outstanding requirements are noted in red
under the status column. To upload a
document or to send correspondence
regarding the item, Click the blue Respond
link located under the Contact Us column.

If you want to upload a document, choose
Yes to the question “Do you wish to attach
documents. Select Browse to attach the
document. Then click Send Email.

Note: Documents received are processed

within 24 hrs.

For agent use only. Not for distribution to the public.

Hola to Issus
51,00,000.00
Protectve Series
. [Passpont Tem
Massachusetts
Full Underwriting

Bolicy Info
Palicy Mail Date Case Manager
Policy EMective Date 142015 ™ ter
Seurce System Gemini Product Code PACUI216

= Effectve date of policy. subject to changs at issue.

Premium Info

Premium Mode Annual
Annualived Target 30.00

* Modal Premium 5000 Cash with Application S0 00

*Preméums are subject 1o change. Please run an ilusiraion prior 1o quoling premiums o your customer

Case Manager Extension
App Received Date 1/42018

* Preliminary Quoted Premium 5753341

Collapse All Expand All

Withdrawal Form Outstanding 1211472018
Premium Due Outstanding 121142018
$1,885.95
Voided Check Outstanding 1211472018
Motor Vehicle Report Recsived 1132019 1132019
Application Reviewed 12142018 12142018
Application Package Reviewed 12142018 12142018
Auth to Obtain & Disclose Info Reviewed 1211472018 121142008
Notes
Lurent Undenwriting Dedision

Gurrent Undervriting Assessment is based upon the following reasens:
3 |-
Duplicate Recard .

Agent Info

There are no Apents al this fime.

Bespond
Bespond
Reagbond
Respond

1211472018

12142018

121472018

Life insurance/ VUL Resource Center:  1-800-366-9378
Annuity Resource Center: 1-800-456-6330

Agent Name: Office 006E.
Agent Email e — -
5] o is checked. the address above will get s copy of the emadl being sent
Policy Number: LU5251702
Insured: ETE, PLTHIRTEEN
Subject Line: EPD Policy Acceplance by Insured
Message:

Do you wish 1o attach documents? @ ves ONo
Select "Browse™ 10 add your Browse...
attachment(s): 8 p
Browse..
Accepiable fle formats: doc. docx, pdl, &t . jpg
[sosema J o

Protective.



Pending - Life

Basic Policy Information Box

The Basic Policy Information box provides a
shapshot of the policy information and
status.

Policy Number |

Status Hold to Issue

Face Amount $1,00,000.00

H Frotective Series
Name Passport Term

App Signed State  |Massachusetts

Full Underwriting

Policy Status Definitions

When a file reaches a final status for 32
days (Withdrawn, Incomplete, In-force,
Declined, Postponed, Not Taken), it will
automatically be removed from the Pending
site. If the file is reopened, it will return to
the Pending site.

For agent use only. Not for distribution to the public.

Basic Policy Information

Hold to Issue
‘Amount $1,00,000.00

Type Full Underwriting

Collapse Al Expand All
PBalicy Info
Paticy Mail Date Case Mansger case. Extension
Palicy Effective Date 1142015 Underwriter App Received Date 1142018
Source System Gemini Product Code PACUOZ16
= Effective date of policy. subject fo change ai issve.

Eremium Info

Premium Made Annual * Modal Premium 5000 Cash with Application 000 * Preliminary Quated Premium S7 533.41
Annualived Target 50.00

*Premiums are subject 1o change. Piease run an ifusiratin prior 1o Guoing premiums 10 your customer.

Requested Contact Us
EPD Policy Acceptance by Insured Outstanding 12142018 Bespond
Preauthorized Form Outstanding 1211472018 Respond
Premium Due Outstanding 121142018 Respend
51,885 95

Voided Check Outstanding 12142018 Respond
Motor Vehicle Report Recsived 1132019 1132019
Application Reviewed 12142018 12142018 121142018
Application Package Reviewed 12142018 12142018 121142018
Auth to Obtain & Disclose Info Reviewed 1211472018 121142008 12142018

Motes

Lurent Undenwriting Decision

Current Undervriting Assessment is based upon the following reasons
Duplicate Recors -
Agent Info

There are no Agents al this fime.

Pending - Initial status when the ticket is dropped.

Approved - Once it is approved by the underwriter it
will show Approved.

Hold to Issue - Approved waiting on a companion or
if it is approved less than applied waiting on the offer
to be accepted.

Issued - Once the policy is issued.

Inforce - Once the policy has been delivered and all
delivery requirements are received the policy will be
placed Inforce.

Withdrawn - Offer not accepted by client.

7N
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Pending - Life

. Collapse Al Expand Al
Policy Documents Tab Sl
The policy documents page shows all ety Efece Date 322018 Dnderwrie: R K50 Receved Do 10132017
. Source System Gemin: Product Code PACU0216
documents received related to the case. —
Premum Mode Annual * Modal Premium 53 94461 Cash with Application 53 844 51 * Preliminary Quoted Premium 5379 13
Annualized Target 53 434 40

*Premiums are subject fo change Please run an ilustration prior o quoting premiums 1o your customer
Requirements
Al

Reviewed Cancelied | Documents

Some documents may take several minutes to download.

Application
Application
APS
APS
APS
ETxiiVH?UD
st R
Lab Resuls
Lab Ticket
Policy Print
Electronic Policy List Electronic Policy List View Al
The electronic policy _dellve_ry list ?hOWS the Policy Number§ Primary Insured § Electronic Policy Status §
S’Fatus of the electronic pollcy.dellvery. Click LU o " Waiting Cust
View All to see an expanded list. The Acceptafice
expanded list includes information on the LU - :&;ail;r‘:‘gaCustomer
. . . . C nce
electronic policy status, ar?d links to view, 0 Y - A—
approve or release the policy. Acceptance
LU .-~ Waiting Customer
Acceptance
LUS « S - - Waiting Customer
Acceptance
Showing 1 to 5 of 20 entries < B
—d

Dashboard All My Business | Contact Us

Protective. Electronic Policy List

Please note that policies will remain on this list for 20 days after the date of complstion

This list excludes policies that are not ready to be reviewed (with a status of "Application In Process”). To view those policies, click here

Clear all Filters

‘Folicy Number ‘ ‘Primary Insured ‘ |AII M ‘ )A\I '| WI v|
Policy Number S Primary Insured % EPRorEPD? % View/ApprovelRelease % Electronic Policy Status 4
HugnA W EPolicy Delivery View Waiting Customer Acceptance
' Phassapes Forar EPalicy Delivery View Waiting Customer Acceptance
ik Toan Vene EPolicy Delivery View Signed Policy. EPD Complete
[ s LI T EPolicy Delivery View Signed Policy EPD Complete
Hig i a- R EPolicy Delivery View Signed Policy Waiting Home Office Completion
P PR EPalicy Delivery - Reverted To Paper
it [E— EPolicy Delivery - Reverted To Paper
PR [ EPolicy Delivery - Canceled
Showing 1 to § of & entries ‘ﬁ‘ ‘m\ . \W| |E|

*Allinformation including, but not limited to premiums and risk class, are tentative and could change until the time that all delivery requirements are
received and the policy is placed in force.

Protective.

For agent use only. Not for distribution to the public. 5



Pending - Annuity

Pending Annuity Activity

You can view your pending annuity activity
from the dashboard. The pending annuity
information contains annuities submitted as
1035 exchanges only. Click View All to see
an expanded list. To check the status on any
annuity business submitted, click Contact Us.
See Uploading Annuity Documents below
for details.

To see details about a pending annuity
application, click on the policy number. The
Annuity Details screen will open where you
will find detailed information regarding the
status and any comments related to the
contract.

Uploading Annuity Documents

Click Contact Us at the top of the screen to
upload documents on any annuity.

—

Choose Annuity in the reference to field

2. Enter the EZ-AppSM tracking number and/or
the customer’s name

3. Select Applications as reason for the email

4. Select Yes to attach a document (Browse
will open — attach documents)

5. Submit Email

Dashboard | Al My Business | Contact Us

N\
Protective. Contact Us

Life Insurance/VUL Resource Center:  1-800-366-9378
Annuity Resource Center: 1-800-456-6330

Contact in reference to: ) Life Insurance @ Annuity © VUL

Agent Name:

Agentone, Test
Agent Email: van

\\\\\

To ensure proper delivery, pleas
mmmmmm ai

e select O Applications I

Do you wish to attach documents? @ Yes (N |

Lo e | cos
For agent use only. Not for distribution to the public.

View All

Annuity Recent Activity

Policy Number a Annuitant B

Activity Date v
01/06/2016
12/31/2015

- -

Showing 1 to 2 of 2 entries

|

-
L

Dashboard | Al My Business | Contact Us

N\
Protective. Annuity List

Clear all Filters

Quick Search:
[ amcll Advbser/ Agest; | Distririor oy Nember;  Yumanitat 1pa =] v [Last Update |
;ig":lf‘l"a“‘d""“” 4 Distributor Policy Number & Annuitant 4  Salus 4 LastUpdated v
— Alistate Life Insurance
= = —— — Proposed N212018
- Alistate Life Insurance -
- 4 Ciitaar L Proposed 12172018
—— g— Alistate Life Insurance
e ot [ Proposed 1112172018
- Allstate Life Insurance P ey 1212018
ompany - .
- Allstate Lifs Insurance
—— Company A - Proposed 12172018
-— - Allstate Life Insurance I — s fibioas
— - Company s :
Dashboard | Al My Business || Contact Us
Protective.

Annuity Details

Emall New Business

FAIAgent Number

Distributor f\”
ns ny
status Propused
Collapse All Expand All
Wells Fargo Advisors - Home Office!
Contract No. i Estimated Amount $13,000.00 Application State TX
Follow Up On Status Work Flow
11202010 Pending /U Call to Agent
11252018 Comploted Tran Gomp Adviscs NIGO
112202018 Complsted FIU Call to Agent
11202018 Complated Forms Sentinit Follow-up
1RPOIR Complated FAI Cal to Trans Gomp.
111002010 Completed /U Call to Agent
082015 compietea FiU Call to Agent
10312018 Complated Tran Comp Advises NIGO
10062018 Complated Forms Santiinit Follow-up
Unknown Company. - Unknown Location
Contract No, s Estimatea Amount 512,000.00 Appiicaton state 1%
Fallow Lip on Status Wark Flow c
AT Tacliding, buf not imited fo preminms and risk dass, ara fanfafive and conld changa unfil the fima that all delvery A

eceived and the policy is placed in o

Note: If you call the Annuity Resource
Center for a status update you will need

to provide the customers name or SS#
instead of the EZ-App tracking number.

Protective.




Pending - Correspondence

N\ .
Pending Business Email Notifications

You can opt in or out to receive status Pending Business Email Notifications
updates as an application goes through the

process. TO Opt |n or out, and to CuStomlze Receive emails with a list of policies that have reached one or more of the individual criteria selected below.
the emails you receive, go to the MyProtective el Hespest o amans el

dashboard’ and nav'gate to the user | TeleLife Interview Not Complete - notify when not completed within 5 days
preferences section. d ey

() Application Package Received

-J Paramedical Exam Ordered

() Paramedical Exam Scheduled (TeleLife only)
| Paramedical Exam Completed

~) Parameaical Exam Cancelled

() APSiMedical records Ordered

=) Policy Issued

| Policy Placed Inforce

) Select/lUnselect All

Email Address: .o o @protective.com Do NOT provide the applicant's email address in this section

If you have questions about the email notification feature, call (800) 333-3418, option #2124

e Em

Contact Us ~

. . . Protective. Contact Us
For questions regarding your pending

business, click Contact Us in the upper right F———,
R

hand side of the screen. You can either call

Life Insurance/VUL Resource Center: 1-800-366-9378
the Resource Center or submit your question Annuiy Resourco Contr 19004556330
or request via email. If submitting an email, - -y 00
complete the applicable fields and then click Conact i eteence o © o mrance © AmuSNUE
Send Email. Pt it

firess above win get a copy of the email being sent

Dashboard | All My Business | Contact Us

(optional)
Insured: [ | (opticnal)
Subject Line: |
Message:
Pleass 4o not includs sensitive information such

SN or Credit Card Info.

To ensure proper delivery, please select () Appjications
reason for email: :
© Delivery or pending requirements

© Informal inquires with medical requirements

Tip: Upload documents from any page o o e e
using the Contact Us. Documents o
received are processed within 24 hrs. Dl you vish 1o aach documents? - ves 1o

e

Protective.

For agent use only. Not for distribution to the public. 7



Pending — Other Features

Added features of the Pending System:

+ Customizable status alerts

» Updates occur every 5-15 minutes

» Greater policy detail on case status

» Policy documents are available for the agent to print

« Snap shots of recent life policies submitted, large cases, and alerts are right on the pending
business dashboard

 Electronic signature life applications can be viewed in pending business as soon as the agent
submits (prior to customer signing)

» Status of all your submitted annuity 1035 exchange business
» Status information for electronic policy delivery

 Ability to upload documents for pending life and annuity business

For additional support, contact the Internal

Wholesaler Desk at: 800-500-7229.

CLABD.1075436.11.18
EZ-App is a trademark of Protective Life. Protective

For agent use only. Not for distribution to the public. 8
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