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Tracking pending business is easy. Once business is submitted, you will be able to keep track of the 
status of the applications, review outstanding requirements, and upload documents using the Pending 
Website. You can access Pending through the MyProtective dashboard or through the EZ-AppSM

dashboard. 
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Pending Business Website Guide

The Pending Dashboard allows you to do 
a quick search by policy number or 
insured name, and review recent activity 
on your submitted policies. Large cases 
and alerts are also shown on the 
dashboard. 

Pending Dashboard
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Tip: Click on Policy Summaries in the blue 
bar to see totals for the number of cases 
approved, issued or pending.

Click on a policy number to go to the 
policy details screen. Or click the 
magnifying glass next to the policy 
number to see a quick summary about the 
policy.  

MyProtective Dashboard
From the MyProtective dashboard, click on View 
All Pending Business located in the Pending 
Business tile.

EZ-AppSM Dashboard
From the EZ-App dashboard, view all of your pending 
business by clicking on the VISIT button located in the 
Pending Business tile. 
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The policy summary view shows the number  
of policies by current status. Including total 
face amount and premium. Click Dashboard at 
the top of the page to return to the Pending 
Dashboard.

Policy Summaries

Recent activity contains life policies that have 
had a recent change, including a status change, 
a requirement change, or the addition of a note.

Recent Activity
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Pending - Life

Large Case Summary

All My Alerts

Recent activity contains life policies with at least 
$10,000 in premium or at least $500,000 face 
amount.

All My Alerts contains life policies with 
outstanding requirements that are the 
responsibility of the agent. 

Note: The premium amount will not 
display in Pending until the signed 
application packet is received. 
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The policy details page shows policy 
information, premium information, 
requirements, notes, and the current 
underwriter decision. 

Policy Details Page

3

Pending - Life

Tip: Updates occur every 5-15 minutes.

Mr. Valued Client Upload document / send correspondence

Outstanding requirements are noted in red 
under the status column. To upload a 
document or to send correspondence 
regarding the item, Click the blue Respond 
link located under the Contact Us column. 

If you want to upload a document, choose  
Yes to the question “Do you wish to attach 
documents. Select Browse to attach the 
document. Then click Send Email. 

Note: Documents received are processed 
within 24 hrs. 
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Pending - Life

Policy Status Definitions

When a file reaches a final status for 32 
days (Withdrawn, Incomplete, In-force, 
Declined, Postponed, Not Taken), it will 
automatically be removed from the Pending 
site. If the file is reopened, it will return to 
the Pending site.

Pending - Initial status when the ticket is dropped.

Approved - Once it is approved by the underwriter it 
will show Approved.

Hold to Issue - Approved waiting on a companion or 
if it is approved less than applied waiting on the offer 
to be accepted.

Issued - Once the policy is issued.

Inforce - Once the policy has been delivered and all 
delivery requirements are received the policy will be 
placed Inforce.

Withdrawn - Offer not accepted by client.

Basic Policy Information Box

The Basic Policy Information box provides a 
snapshot of the policy information and 
status. 



For agent use only. Not for distribution to the public.

1

1

Electronic Policy List

The electronic policy delivery list shows the 
status of the electronic policy delivery. Click 
View All to see an expanded list. The 
expanded list includes information on the 
electronic policy status, and links to view, 
approve or release the policy. 
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Pending - Life

Policy Documents Tab

The policy documents page shows all 
documents received related to the case. 
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Pending Annuity Activity

You can view your pending annuity activity 
from the dashboard. The pending annuity 
information contains annuities submitted as 
1035 exchanges only. Click View All to see 
an expanded list. To check the status on any 
annuity business submitted, click Contact Us. 
See Uploading Annuity Documents below 
for details.  

To see details about a pending annuity 
application, click on the policy number. The 
Annuity Details screen will open where you 
will find detailed information regarding the 
status and any comments related to the 
contract. 
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Pending - Annuity

Click Contact Us at the top of the screen to 
upload documents on any annuity. 

1. Choose Annuity in the reference to field
2. Enter the EZ-AppSM tracking number and/or 

the customer’s name 
3. Select Applications as reason for the email
4. Select Yes to attach a document (Browse 

will open – attach documents)  
5. Submit Email 

Uploading Annuity Documents

Note: If you call the Annuity Resource 
Center for a status update you will need 
to provide the customers name or SS# 
instead of the EZ-App tracking number.
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Pending - Correspondence

Pending Business Email Notifications

You can opt in or out to receive status 
updates as an application goes through the 
process. To opt in or out, and to customize 
the emails you receive, go to the MyProtective 
dashboard, and navigate to the user 
preferences section.  

Contact Us

For questions regarding your pending 
business, click Contact Us in the upper right 
hand side of the screen. You can either call 
the Resource Center or submit your question 
or request via email. If submitting an email, 
complete the applicable fields and then click 
Send Email. 

Tip: Upload documents from any page 
using the Contact Us. Documents 
received are processed within 24 hrs. 
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Added features of the Pending System:

• Customizable status alerts

• Updates occur every 5-15 minutes

• Greater policy detail on case status 

• Policy documents are available for the agent to print 

• Snap shots of recent life policies submitted, large cases, and alerts are right on the pending 
business dashboard 

• Electronic signature life applications can be viewed in pending business as soon as the agent 
submits (prior to customer signing)

• Status of all your submitted annuity 1035 exchange business

• Status information for electronic policy delivery 

• Ability to upload documents for pending life and annuity business

EZ-App is a trademark of Protective Life.

For additional support, contact the Internal 
Wholesaler Desk at: 800-500-7229. 
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Pending – Other Features
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